
At Pure Smiles, our core mission is to provide a positive lasting difference 
in the lives we touch. As such, we are working diligently to assure the 
health and safety of our patients as well as our team members. At this time, 
we would like to provide an update from the Ohio State Dental Board to our 
patients. It is with an abundance of caution we are recommended to 
postpone all elective dental surgery and treatment. This will allow our 
office to prevent risk of inadvertent transmission and preserve inventory of 
supplies for critical cases.

In the event of a dental emergency or dental pain we will have a small team 
assembled to treat your urgent dental problem. We ask that you call ahead 
to our team as we are limiting the number of individuals in our office at one 
time. For high-risk individuals for COVID-19, those experiencing a fever in 
the last 24 hours, or who have had contact with someone who is ill, please 
call and we can arrange a telephone or facetime consultation in the event 
of an emergent dental issue. Our number one goal is the health and safety 
of our patients and team. We hope these measures will help to not only 
ensure this but alleviate the burden of emergent and urgent dental issues 
from our Hospitals and Emergency Rooms and keep them available to treat 
the patients in need of emergent health care including those suffering from 
COVID-19. 

We appreciate everyone’s understanding and cooperation in these times of 
uncertainty. We believe that if we all play our individual roles and work as a 
community throughout this situation, we will be able to help alleviate and 
overcome the crisis that we are facing. It is with sincere compassion that 
we wish patience, health and good will for all during these uncharted times.  


